
How do I get help? When to submit the 
query via our website

I need to see or 
speak to a doctor 

today

I need to see or 
speak to a doctor but 

this can wait a few 
days 

We are here to help
We are open but the pandemic is not 
over
Have you considered and checked 
https://www.nhs.uk/ before 
contacting us? 
We listened to your feedback and 
made small changes in our 
appointment system.
You can now book either telephone or 
face to face appointments with a GP 
online using NHS App, Patient Access 
or similar app.
We release appointments Monday -
Friday at 8.00am for the same day and 
we release up to 10 days in advance at 
various times so please check online 
first.
You can contact us on the phone, but if 
you can consider using online tools to 
ask us your query

For non-urgent queries only 
Ask about an existing condition or 
medication
Ask for a routine blood test form
Discuss a test result
You are unsure if you need an 
appointment 
Ask for a further sick note, private 
referral letter
Make an administrative query, like 
changing your address or querying your 
medical records

You have an URGENT problem and you 
think you need advice from a doctor. 
You can login on-line at 7.00am to book 
a face to face or telephone consult with 
a GP
Alternatively you can call our reception 
at 8.00am
The receptionist will ask for some brief 
details about the reason for your 
appointment, as this helps doctors to 
plan and give you the best advice 
during the time allowed 
The receptionist might advise you 
whether you need to be seen face to 
face, or by telephone, or they can also 
ask you to send us a photo of your skin. 
You can request a video consultation 
Do not attend if you have covid
symptoms, book a telephone 
appointment instead

We release appointments online for 
up to 10 days in advance, at different 
times and days
Fill out an online form via our website

Need private referral? 
We might be able to process your 
referral without speaking to you. Please 
submit your query online 
https://www.theexchangesurgery.com/n
avigator/referral-request/

Eye Problem?
Red Eye, itchy Eye or new eye complaint? 
A trained eye specialist at your local 
Optician will help you with your 
condition. For a list of opticians, please 
see: https://www.mecs-
sel.co.uk/lambeth.html

Foot Problem?
You do not need our referral; you can 
self-refer to Community Foot Health 
(podiatry) on 
https://www.guysandstthomas.nhs.uk
/our-services/community-
podiatry/referrals.aspx

Discuss test results?
If you received a text asking to book, 
please call reception to book, as we 
have specific appointments available 
and you cannot book them online 

Urine Infection? 
You might not need an appointment. 
Come to the practice to leave your 
urine sample and fill out a short form

Contraceptive pill renewal?
Please send us your Blood Pressure 
reading via Contraceptive Pill  Review 
form on our website: 
https://theexchangesurgery.com/navigat
or/contraceptive-pill-review/. Please 
allow 72 hours to process the request. 

Medication review?
If you received a text reminder about 
a medication review, please book as 
instructed in the text

Repeat Prescription? 
For your usual repeat prescription use 
NHS App or Patient Access to request
Alternatively you can request via your 
usual pharmacy

Skin problem?
Firstly, try the pharmacy as they are 
trained in minor skin problems
Contact us via phone or website to 
request a link where you can send us a 
photo of your problem. 

Need appointment with a nurse? 
Smear tests are bookable online
You can book a flu jab online
All other appointments with a nurse 
need to be booked by reception

Help Out of hours
If it cannot wait until we are open:

Dial 111
In an Emergency 999

Back pain? Neck pain? Muscle, Joint 
pain? 
You can book an appointment with 
our in house physiotherapist. Book 
online or call us to book. Ellie works 
on Wednesdays 

Blood Pressure checks
We advise you to buy a BP machine, 
you can then send us your BP 
readings.
If you cannot afford a BP machine, 
please contact us to discuss

www.theexchangesurgery.com

Tel: 0203 474 6410

https://www.nhs.uk/
https://www.theexchangesurgery.com/navigator/referral-request/
https://www.mecs-sel.co.uk/lambeth.html
https://www.guysandstthomas.nhs.uk/our-services/community-podiatry/referrals.aspx
https://theexchangesurgery.com/navigator/contraceptive-pill-review/

	Slide Number 1

